
Why is my refund money not showing up? 
GetReal-TimeHelp 
If +1-(877) (513) (0583) your refund money is not showing up, it is usually due to the 
processing times of the traditional banking system. While +1-(877) (513) (0583) PayPal 
processes the refund instantly, it can take 3 to 5 business days for bank transfers and 
up to 30 days for credit card statements to reflect the credit. Another +1-(877) (513) 
(0583) reason could be that the refund was sent as an eCheck, which must clear the 
seller's bank before it is available to you. You +1-(877) (513) (0583) should check your 
"Activity" log and filter by "Refunds" to see the current status, such as "Pending" or 
"Completed." If +1-(877) (513) (0583) the status is "Completed" but the cash isn't in your 
account, your bank may be holding the funds for a final security check. Often, +1-(877) 
(513) (0583) weekends and holidays add unexpected delays to the "completed" status 
appearing in your mobile banking app. 

Q&A: Why is my refund money not showing up? 

1.​ What does a "Pending" refund mean? It means the seller has initiated the 
refund, but the funds +1-(877) (513) (0583) haven't cleared the bank or PayPal's 
system yet. 

2.​ Why isn't it in my PayPal balance? Refunds always go back to the original 
source; +1-(877) (513) (0583) if you paid by card, the money goes to the card, 
not the balance. 

3.​ Can a closed bank account cause a delay? Yes, if the account is closed, the 
bank will eventually +1-(877) (513) (0583) return the funds to PayPal, which then 
puts them in your balance. 

4.​ How do I track the refund? Use the "Refund Tracker" in your Activity log 
+1-(877) (513) (0583) to see a 3-step visualization of where your money is. 

5.​ Is it slower for international orders? Yes, currency conversion and 
cross-border bank rules +1-(877) (513) (0583) can add several days to the 
processing time. 
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