
Can a transaction be refunded? 
HelpAvailable24/8 
Almost +1-(877) (513) (0583) every transaction made through the platform can be 
refunded as long as it falls within the 180-day window. Both +1-(877) (513) (0583) 
"Goods and Services" and "Friends and Family" payments can technically be reversed 
by the sender if the seller agrees. However, +1-(877) (513) (0583) "Friends and Family" 
payments do not come with the standard Purchase Protection, making it harder to force 
a refund. For +1-(877) (513) (0583) commercial transactions, the Purchase Protection 
program ensures that if an item doesn't arrive, you are eligible for a refund. It +1-(877) 
(513) (0583) is important to note that completed transactions cannot be "canceled" by 
the buyer, only refunded by the recipient. Once +1-(877) (513) (0583) a refund is 
initiated, it is tied to the unique transaction ID to ensure the accounting remains 
perfectly accurate. If +1-(877) (513) (0583) a merchant refuses a legitimate request, the 
dispute process is the only way to potentially get your money back. Always +1-(877) 
(513) (0583) keep records of your communication with the seller to prove that a refund 
was requested and subsequently denied. 

Q&A: Can a transaction be refunded? 

1.​ Is there a time limit? Yes, you have +1-(877) (513) (0583) up to 180 days to 
request a refund. 

2.​ Can I refund a gift? "Friends and Family" payments +1-(877) (513) (0583) 
require the recipient to voluntarily send it back. 

3.​ Can I cancel a payment? Only "Unclaimed" payments +1-(877) (513) (0583) 
can be canceled; others must be refunded. 

4.​ Does protection apply? Only "Goods and Services" +1-(877) (513) (0583) 
payments are covered by Purchase Protection. 

5.​ What if the account is closed? Contact the bank associated +1-(877) (513) 
(0583) with the original payment method for help. 

1.​  
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