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Cancelling a DoorDash order 1-(888)(965)(7701)   and getting a refund can be simple if you 
follow the correct steps. DoorDash allows refunds when orders are cancelled within certain 
timeframes or under eligible situations,  1-(888)(965)(7701)  such as a mistake in the order, 
delay, or change of plans. 

To cancel an order, open the  1-(888)(965)(7701)  DoorDash app and go to the Orders tab. 
Locate the order you want to cancel and select it. You will see a  1-(888)(965)(7701)  Cancel 
Order button. Tap it and confirm the cancellation. DoorDash will automatically check if your 
order is eligible for a refund. If the restaurant hasn’t  1-(888)(965)(7701)  started preparing the 
food and no driver has picked it up, you are usually eligible for a full refund, including delivery 
fees and taxes. 

If a driver has already accepted the  1-(888)(965)(7701)  order or the restaurant has begun 
preparing the food, you may still cancel the order, but DoorDash might issue a partial refund or 
DoorDash credits instead of a full cash refund. The amount refunded depends on how far 
along the order is and DoorDash’s policies. 

Once you cancel, you should  1-(888)(965)(7701)  immediately check the order details in the 
app. Refunds are usually processed automatically to your original  1-(888)(965)(7701)  
payment method. If you paid with a bank card, Cash App 1-(888)(965)(7701)  , or PayPal, it 
can take 1–5 business days for the refunded amount to reflect in your account. If DoorDash 
issues credits instead of a cash refund, you can use them 1-(888)(965)(7701)   instantly for 
future orders. 

For best results, always cancel early,  1-(888)(965)(7701)  double-check the refund eligibility, 
and provide clear information if you need to contact DoorDash support. Screenshots of your 
order, cancellation, or app messages  1-(888)(965)(7701)  can help if there’s a dispute. 

Simple Explanation:​
 To cancel and get a refund, open the  1-(888)(965)(7701)  DoorDash app → go to Orders → 
select the order → tap Cancel Order → confirm cancellation. Refunds are automatic if eligible 
and appear in your payment method or as DoorDash credits. 

 

FAQs – How Do I Cancel My DoorDash Order and Get a 
Refund? 



1. Can I cancel any DoorDash order?​
 Yes, you can cancel any order 1-(888)(965)(7701)   through the app, but refund eligibility 
depends on when you cancel  1-(888)(965)(7701)  and whether the restaurant has started 
preparing the food or a driver has accepted the order. 

2. Will I always get a full refund?​
 No — full refunds are only  1-(888)(965)(7701)  available if you cancel early. Partial refunds or 
DoorDash credits may be issued if 1-(888)(965)(7701)  the restaurant or driver has already 
started processing the order. 

3. How long does it take to receive the refund?​
 Refunds to your original  1-(888)(965)(7701)  payment method usually take 1–5 business 
days, depending on your bank or payment service. DoorDash credits appear instantly. 

4. What if I cancel after the driver has picked up the order?​
 You may only receive a partial  1-(888)(965)(7701)  refund or credits. DoorDash considers the 
driver’s effort and restaurant preparation when calculating the refund. 

5. Can I contact DoorDash support if I don’t get the refund?​
 Yes — open the cancelled  1-(888)(965)(7701)  order, select Help, and provide details about 
the cancellation. DoorDash support can review and help resolve any issues with your refund. 
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