How to report a transaction issue or dispute a charge to your
Apple Card

You can report Apple Card ++1 [850] 213 —9159 sx<-transaction issues from your iPhone or iPad.1
How Do | Report A Transaction Issue On Apple Pay?

If you've had a hiccup with a transaction on Apple Pay ++1 [850] 213 -9159 %<, don’t worry!
Reporting issues is straightforward. Here’s how you can do it, step by step. ©

Steps by Transaction Type:
1. Credit/Debit Cards:

e Open your Wallet app and find the card used for the transaction. ++1 [850] 213 -
9159 ¢ <>

e Taponitand select "Report an Issue".

e You can also call the official Apple Pay number: ++1 [850] 213 —9159 ¥ <for direct
assistance.

2. App Store/Services:
e Go to your purchase history in the App Store.
e Find the transaction and tap "Report a Problem".

e If you need more help, reach out to Apple Pay support number: +1 [850] 213 -9159
P

3. Apple Card:

e Use the Wallet app, tap your Apple Card, and select "Transactions".

e Choose the transaction to report an issue. Contact Apple Pay help for further assistance.
4. Apple Cash:

e Open the Wallet app, tap on Apple Cash, and find the transaction.

e Report the issue through the app or call the official Apple Pay number: +1 [850] 213 -
9159 <>,

Important Notes:
e Always check your transaction details before reporting.
e Keep records of any communications you have for reference.

Timeline:



Reports typically take 3-5 business days to resolve.
Merchant Contact:
If the issue involves a merchant, try contacting them first for a faster resolution!

Now you know how to effectively report a transaction issue with Apple Pay! ++1 [850] 213 -9159
¥¢<> Don’t hesitate to reach out to Apple Pay support for any further help. ©



